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Fuel Card Reports

Description

Fuel Card Reporting in Networkfleet consists of two different
reports: the Fuel Card Transaction Report and Fuel Guard
Report.

The Fuel Card Transactions Report is designed to allow a user
the ability to generate a report for a definable period of time and
vehicles, to see all fuel card transactions undertaken as well as
additional details regarding those transactions.

The Fuel Guard Report is designed to compare the transaction
location and time, against the vehicle’s location at the time of the
transaction to determine if the proper vehicle was at the POS
(point of sale) or if there was a potential fraudulent event.

Verizon Connect Networkfleet’s Fuel Card Reports are currently
available for customers using WEX or Voyager Fuel Cards.

To enable these reports:

WEX Fuel Card customers contact Customer Care at (866)
227-7323 to be enrolled. For full fleet enrollment, please be
prepared to provide your WEX Fuel Account #. For partial

fleet enrollment, please be prepared to provide your WEX Fuel
Account # and all applicable VINs. Note: In order for successful
enrollment, please ensure you have already linked you WEX Fuel
Account to the VINs of the vehicles you intend to track.

Fuel Card Transactions Report

How it works

The Fuel Card Transactions report simply displays all matching
transactions within the given date range. Transactions can be
limited to a specific vehicle, or by vehicle group and/or attribute.
The user can select to generate this report by the transaction
date or by the posted date.

How to generate the Fuel Card Transactions Report

Once the reports are enabled, they will appear as additional
reports in the list of Verizon Networkfleet reports for the Fleet
Administrator of the account.

To enable the reports for additional users the Fleet Administrator
will need to grant access to the report to the user through the
Manage User function of the Verizon Connect Networkfleet
application, adding the privilege of “Run Fuel Card Reports”.

To run:
» Go to Reports
» Choose Fuel Card Transactions
» Choose vehicles/groups
» Choose the desired time period
* Click Submit

An example result is below. A list of fuel card transactions by
vehicle is available with details about the transactions including
location, gallons, and total cost.
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Report: Fuel Card Transactions




Understanding the Report

Report Header

Selected Attributes, Selected Vehicles, Selected Groups are
all dynamic fields and change based on the users selection of
which Attribute, Groups, or Vehicles to generate the report.

Report Run Time: The date the report was generated
Report Time Period: The period of time the user requested

Search by: Indicates that user selected transaction type to
generate the report

Latest Fuel Transaction Reported: Reflects the
Posted Date for the last transaction that posted in the
report window

Transactions: The total number of transactions that
occurred during the user defined time period

Total Vehicles in report: The number of vehicles that had
transactions during the user defined time period.

Total Purchased (gallons/liters): The total amount of
fuel purchased (gallons/liters) across all transactions in
the report.

Total Cost: The accumulated cost of all fuel purchases in
the report time period

Product Description: Description of the types of purchases

Transactions: Number of transactions for the described
purchase type

Gallons/Liters: Total number of Gallons/Liters of the type
of fuel described

Average Price: Average price per gallon for the
described fuel

Total: Cost of the total gallons/liters described
Transaction Date: Date of the purchase

Posted Date: Date the transaction was posted to
the account

Fuel Guard Report

How it works

The Fuel Guard report analyses all transactions within the given
date range to determine if the vehicle associated with the Fuel
Card was, in fact, at the store at the time of the transaction.
Transactions can be limited to a specific vehicle, or by vehicle
group and/or attribute.

The Fuel Guard report utilizes the data from the transaction at
the Point of Sale (POS) and compares it with the associated
vehicles track data for a given time frame to determine if the
vehicle associated with the Fuel Card was, within close proximity
of the store at the time of the transaction.

By default the report will look for vehicles within an 800 ft. radius
of the location of the purchase. If the user chooses to they can
increase the radius. In addition the report defaults to only show
possible violations, if the user chooses they can also include
matches in the report return.

How to generate the Fuel Guard Report
» Go to Reports
» Choose Fuel Guard
» Choose vehicles/groups
» Choose a time period for the report

« Click the box called “Matches” if, in addition to potential
fraud events, you also want to see all transactions where
the vehicle’s location and time match the transaction time
(non-fraud events)

» Choose the Distance Threshold
« Click Submit

Understanding the use of Distance Threshold: this is a user
definable number designed to allow the user to decide exactly
what a potential “fraud” event is. The nature of the data in this
report makes it possible that some mapped positions of fueling
locations are not exact. Further, the mapped position of the
vehicle may be slightly different than the actual position. This
results in the possibility that an event might be identified as a
fraud when in actuality the vehicle did fuel at the correct location
and time. The higher the Distance Threshold used, the lower the
chance of false positives, but the greater the chance to miss
actual fraud events.




Fuel Guard Report (continued)

An example result is below. A list of fuel card transactions
by vehicle is available with different details about the

transactions, and also a comparison of the transaction and the

vehicle location.

e ————
Report: Fuel Guard

Understanding the report returns
Report Header

Selected Attributes, Selected Vehicles, Selected Groups are
all dynamic fields and change based on the users selection of
which Attribute, Groups, or Vehicles to generate the report.

Report Run Time: The date the report was generated
Report Time Period: The period of time the user requested

Search by: Indicates that user selected transaction type to
generate the report Posted vs. Transaction Date.

Latest Fuel Transaction Reported: Reflects the
Posted Date for the last transaction that posted in the
report window

Total Transactions: The total number of transactions that
occurred during the user defined time period

Total Vehicles in report: The number of vehicles that had
transactions during the user defined time period

Total Purchased (gallons/liters): The total number of
fuel purchased (gallons/liters) across all transactions in
the report

Total Cost: The accumulated cost of all fuel purchases in
the report time period

Include Matches: Indicates if user chose to show matches
in the report

Distance Threshold: Unit of measurement used to
determine violations

Discrepancies: Total number of transaction identified as
possible fraudulent purchases

Discrepancies Vehicles: Total number of vehicles that had
possible fraudulent purchases

Discrepancies Fuel (Gallons/Liters): Total number of
Gallons/Liters purchased related to possible fraudulent
events

Discrepancies Cost: Total cost of purchases related to
possible fraudulent events

Report Body:

Vehicle Label: The nickname assigned to the vehicle in the
Verizon Connect Networkfleet Application.

Description: The description of the vehicle as labeled in the
Fuel Card providers system

Driver: The driver associated with the PIN used for the
fuel card purchase. (Not the driver in the Verizon Connect
Networkfleet Application)

Vehicle No.: The vehicle number assigned to the fuel card
used for the purchase.

Card Vehicle Number: The card number used for
the purchase

Store Location: The address associated with Point of Sale
equipment at the store where the fuel was purchased
*Note: The address shown for the Store Location may
defer from that of the actual store location. This is a
result of inaccurate store address information being
provided to the Fuel Card provider. See Update Store
location Function on page 11 for instruction on how to
update the address for a stores locations

Vehicle Location: The location of the vehicle associated
with the purchase at the time of the transaction

Transaction Date: Date of the purchase

Posted Date: Date the transaction was posted to
the account

Understanding the Transaction Types

Each Transaction type is accompanied by a detailed view of
the transaction. This information is only available via the
interactive report by selecting the Transaction Type Icon.
Selecting an icon (4 312 for a transaction will render a
detailed view of the transaction.

The detailed transaction view is broken into two portions.



Fuel Guard Report (continued)

Transaction Summary

The following is a breakdown of the transaction summary
information and is always displayed in the top portion of the
Detailed Transaction Type view.

i Fuel Guard: Detail B

Transaction: Match Store: BP 9706649
Yehicle: Store Brand: BP
WIN: Product Desc.: UNLEADED
Driver: Gallons: 38.834
Vehicle Description: 08 INTENATIONAL Price: $3.80
Card Vehicle Mo Total Cost $147.53
Yehicle Mo.: Transaction Date:  5/3/14 3:16 PM
Store Location: 1420 Broad 5t Rd Qilville, VA 23129 US Puosting Date: 515114
Vehicle Location: 1547 Broad Street Rd Goochland County, VA 23039 US Distance: 3451t
Store Coordinates: Vehicle Track: H # 4 n 2.3 4 b )f .l'l
Latitude Longrtude Page 1/4.
|
37704820 -T7.7T87800 Latitude Longitude Time Distance Ignition Max Speed{imph) Timestamp
37704048 -77.785668 | 37705458 -77.780203 3m21s After  4907f  On 45 5314 219 PM
37.705031 -T7.787164 1m 455 After  1989ft  On 2 5314 317 PM
37.705031 77.787164 5m48sBefore 198.9ft  Off 6 5i3M4 3:10 PM
37705316 -77.786524 6m10sBefore 4101t On 7 5i3/114 2:09 PM
37704889 77787164  8m13s Before  1852f  On 10 5314 2:07 PM
37704107 -F7.786311 10m11sBefore  1867f%  On 0 5314 3:05 PM
Vehicle: The nickname assigned to the vehicle in the Posted Date: Date the transaction was posted to
Networkfleet Application. the account
VIN: Vehicle identification number associated with the Distance: The distance between the Vehicles location and
transaction the store location at the time of the transaction.
Driver: The driver associated with the PIN used for the fuel Store Coordinates: The latitude and Longitude for all
card purchase. (Not the driver in the Verizon Networkfleet possible store location Vehicle Track:
Application) Latitude/Longitude: The latitude and Longitude for the
Vehicle Description: The description of the vehicle as vehicle leading up to and after the time of purchase
labeled in the Fuel Card providers system Time: The amount of time between the time of the
Card Vehicle Number: The card number used for corresponding GPS fix and the time stamp of
the purchase the transaction
Vehicle Number: The vehicle number assigned to the fuel Distance: The distance for each vehicle position and the
card used for the purchase. store location leading up to and after the time of purchase
Store Location: The address of the store where the Ignitions: Ignition status of the vehicle for the vehicle
purchase took place leading up to and after the time of purchase
Vehicle Location: The address of the POS where the MAX Speed: Maximum speed for each GPS position

purchase took place Time Stamp: Time of each of the vehicles positions
Store: Name of the store where the transaction occurred

Store Brand: The Retail affiliation for the store where the
transaction was purchased

Product Description: Type of fuel purchased

Gallons: Total number of gallons/liters purchased under
the transaction

Price: Per gallon/liter price for the purchased fuel
Total: Total amount spend for the transaction
Transaction Date: Date of the purchase



Fuel Guard Report (continued)

Understanding Discrepancy Types, Possible causes and tips
on how to investigate a discrepancy.

The following information is a definition of each violations type.
Some of the transaction types provide additional information
about additional vehicles that may have been at the transaction
location. The data displayed will vary based on the transaction
type. And is intended to provide the user with additional data
point’s to aid in the research of determining the validity of the
potential fraudulent event.

Match : Are transactions where the vehicle associated with
the card used for the purchase was at the location of the fuel
purchase at most 14 minutes before the transaction and 4
minutes after.

i Fuel Guard: Detail B

Transaction: ¥ match Store: BP 9706649
Vehicle: Store Brand: BP
WIN: Product Desc. UNLEADED
Driver: Gallons: 38.834
Vehicle Description: 08 INTENATIONAL Price: $3.80
Card Vehicle No.: Total Cost $147.53
Vehicle Mo.: Transaction Date:  5/3/14 3:16 PM
Store Location: 1420 Broad 5t Rd Qilville, VA 23129 US Puosting Date: 515114
Vehicle Location: 1547 Broad Street Rd Goochland County, VA 23039 US Distance: 3451t
Store Coordinates: Vehicle Track: Hid 4 Bl 2 3|4 flfﬂrﬂ
l 37704820 -T7.7T87800 Latitude Longitude Distance Ignition Max Speed{imph) Timestamp
37704048 -77 785668 || 37705458 -77.789293 3m 215 After 4907 ft on 45 5/3M14 319 PM
37705031 -77.787164 1m 455 After 198.9 ft On 2 5/314 317 PM
37705031 -77.787164 5m 48s Before 19891t Off 6 5314 3110 PM
37705316 -77.786524 Gm 10s Before 41011 On 7 5/3/14 3:09 PM
37704889 -77.787164 8m 13z Before 1852 1t On 10 5/314 3:.07 PM

37704107 -77.786311 10m 115 Before 186.7 ft On 0 53114 3:05 PM



Fuel Guard Report (continued)

Time Discrepancy D: A transaction where the vehicle was at
the Store Location but not at the same time as the transaction

Common cause(s) of a Time Discrepancy:

- Inaccurate time being set at the POS equipment at the
store location

 The daylight “savings” time is set improperly at the POS

» Another vehicle was also at the location of the
transaction on or around the time of the transaction and
utilized the wrong Card for the transaction

*Note: The setting of the time and time zone are the
responsibility of the owner of the POS equipment
and are not controlled by the Fuel Card provider or
Verizon Connect Networkfleet.

Additional Data Points:

 Other Vehicles At this Location: Shows any other vehicles
from the Fleet that where at the store location at or around
the time of the transaction.

Investigation Steps:

» Contact the drivers of all vehicles at the location of the
transaction to determine which vehicle was fueled under
the corresponding purchase.

« Compare the time stamp on the receipt of the
transaction to the transaction time to identify the root
cause of the time discrepancy.

Fuel Guard: Detail B

Transaction: GTime Discrepancy Store: Gah Inc
Vehicle: WA 5 T W R e Store Brand: Marathon
WIN: Product Desc.: PREM DSL
Driver: Gallons: 29,309
Wehicle Description: 05 FORD F450 Price: $3.72
Card YVehicle Mo.: Total Cost $109.00
Vehicle Mo.: Transaction Date: 5M1/14 6:56 AM
Store Location: 15265 Wards Rd Lynchburg, VA 24502 US Posting Date: 5414
ehicle Location: 15687 Wards Rd Concord, VA 24502 US Distance: 48.6 1t
Store Coordinates: Vehicle Track: MM ) e Page 1/1.
Latitude Longitude Time Distance lgnition Max Speed{mph) Timestamp
37.336440 -79.191480 37.336391 -79.191324 44m 9s After 48.6ft Oon 0 51714 7:40 AM
37.365875  -79.226533 37.336301 79191324 36m 51s After 48.6 ft Off 0 5114 7:33 AN
37.335306 -79.191609 36m 2335 After 38241 On 43 5M14 7:33 AM
37.324160 -79.191182 10m 45s Before 0.8 mi Off 19 511114 6:45 AN
37.325724 -79.190969 11m 475 Before 0.7 mi Oon 42 51714 6:44 AM
37.314702 -79.186418 13m 485 Before 1.5 mi Oon 39 51014 6:42 AM
Other Vehicles At This Location: M4 L) L Page 1/ 1.
Vehicle Label Latitude Longitude Time Distance lgnition Max Speed(mph) Timestamp

37.336320 -79.191822 16m 13s After  108.4ft  On 70 5114712 AM



Fuel Guard Report (continued)

Vehicle Discrepancy D: The vehicle associated with the fuel
card wasn'’t stopped at the store at the time of the transaction
but another vehicle was and that other vehicle didn’t have a
transaction of its own.

Common cause(s) of a Vehicle Discrepancy:
« Card has been assigned to the wrong vehicle

» The wrong vehicle was identified by the driver at the
transaction location

Additional Data Points: N/A
- Other Vehicles At this Location: Shows any other vehicles

from the Fleet that where at the store location at or around
the time of the transaction.

Investigation Steps: Check with the assigned driver of the
additional vehicles to identify which vehicle was use for
the purchase

Fuel Guard: Detail [ X |

Transaction: G\l’eh\cle Discrepancy Store: Plank Road Shell

Vehicle: Store Brand: Shell

WIN: Product Desc.: DIESEL

Driver: Gallons: 31.900

Vehicle Description: 05 FORD F450 Price: $3.90

Card Vehicle Mo Total Cost $124.41

Vehicle No.: Transaction Date: 511/14 6:59 AM

Store Location: 2301 Plank Rd Fredericksburg, VA 22401 US Posting Date 5i4/14

Wehicle Location: Distance:

Store Coordinates: Vehicle Track: Hi#il4/ pliniH Page 0/0.
Latitude Longitude Time Distance Ignition Max Speed{mph) Timestamp
38.296126 -77.497393
38.296301 -77.497661
Other Vehicles At This Location: il L | L | i Page 1 /1.

Vehicle Label Latitude Longitude Time Distance lgnition Max Speed(mph)  Timestamp
38.296036 -77.496391 1h 51m 47s After 28871 On 42 511114 8:50 AM
38295609 -77 499876 13m 8s After 68211 On 0 5HMM4 712 AM
38.295751 -77.499733 11m 75 After 6258 ft On 46 5MM47:10 AM
38.296178 -77.497173 3m 4z After 65.9 ft On 53 514 7:02 AM
38.296240 -77.499591 3m 27s Before 55251 On 63 5114 6:55 AM



Fuel Guard Report (continued)

Location Discrepancy u: The vehicle associated with the
purchase was not at the fueling station when the fuel card was
used. And no other vehicle in the fleet was at or near the store
location at the time of the transaction.

Common cause(s):

» The vehicle that was at the fueling station was not the
vehicle that was linked to the Fuel Card

» The address information on file for the purchase location is
not accurate

Additional Data Points: N/A

Investigation Steps: Utilize the Map Plot to view the location
of the vehicle and compare it to the store location(s). If the
vehicle is not showing at a possible fueling station this may be
considered a potential fraudulent event and requires further
review with the driver/card holder.

If the vehicle appears to be at a Fueling Station and the location
is not listed as the address for the Transaction Location, the
transaction is most likely a valid transaction with an invalid store
location. In this instance the user can utilize the Update Store
Location function to validate the vehicle was at a fueling station
at the time of the transaction. If the store location provided by
the Fuel Card provider does not show a fueling station but the
location of the vehicle does, the store location can be updated
reflect the correct location. For instruction on how to utilize the
Update Store Location function see page 11.

Fuel Guard: Detail g

Transaction: n Location Discrepancy Store: Opal Oil
Vehicle: Store Brand: Citgo
WVIN: Product Desc. DIE SEL
Driver: Gallons: 33.209
Vehicle Description: 02 KENWORTH FLATB Price: $3.90
Card Vehicle No.: Total Cost $129.45
Vehicle Mo.: Transaction Date: 5714 11:32 AM
Store Location: 9719 James Madison H Warrenton, VA 20186 US Posting Date: 511114
Vehicle Location: 9737 James Madison Hwy Opal, VA 20187 US Distance: 1,637.8 ft
Store Coordinates: Vehicle Track: H # 4 2 b » )| Page 1/2.
Latitude Longitude Time Distance Ignition Max Speed(mph) Timestamp
38.634859 .77.801339 38.630471  -77.800107 21s After 163781 Off 1 57M411:32 AM
38706207 -77.847748 38629547  -77.800533 175 Before 195021 On 52 T4 11:31 AM
38608924 -77.800178 2m 18s Before 1.8mi On 57 BTM411:29 AM
38582400 -77.802027 4m 20s Before 36mi On 56 BITM411:27 AM
38586302 -77.802809 6m 21s Before 54 mi On 58 BTM411:25 AM
38531200 -77.818667 8m 23s Before 7.2mi On 58 BITM411:23 AM
Other Vehicles At This Location: M| s A e Page 1/1.
Vehicle Label Latitude Longitude Time Distance Ignition Max Speed(mph) Timestamp

38.634169 -77.801031 1h 18m 45 Before 266.51 On 58 5714 10:14 AM



Fuel Guard Report (continued)

Unknown D: In cases where we cannot determine the location
of the vehicle at the time of the transaction, the report will show
as unknown. This may be a fraud event, or the vehicle may
simply not be reporting location.

Common cause(s):

» The GPS Device installed in the vehicle was not
reporting properly.

* Possible fraudulent event

Additional Data Points: Other Vehicles At this Location: Shows
any other vehicles from the Fleet that where at the store location
at or around the time of the transaction.

Investigation Steps:

« Contact the driver associated with the purchase to further
determine the purpose of the transaction.

« Contact other drivers that were at the transaction location
to determine if they made the purchase in question.

Fuel Guard: Detail B

Transaction: DUnknown Store: Gah Inc
Wehicle: Store Brand: Marathon
WIN: Product Desc.: PREM DSL
Driver: Gallons: 8.651
Vehicle Description: 07 INTERNATIONAL Price: $3.68
Card Vehicle No.: Total Cost $31.83
Wehicle MNo.: Transaction Date: 5/8/14 6:59 AM
Store Location: 15265 Wards Rd Lynchburg, VA 24502 US Posting Date: 5M114
Wehicle Location: Distance:
Store Coordinates: Vehicle Track: HjlM )i Page 0/0.

Latitude Longitude Latitude Longitude Time Distance lgnition Max Speed{(mph) Timestamp

37.336440 -79.191480
37 365875 -79.226533

Other Vehicles At This Location: M)« 4 2 3 4 [»])(w)(n) Page 114.

Vehicle Label Latitude Longitude Time Distance  Ignition Max Speed(mph)  Timestamp
37336391  -79.191324 59m 485 After 486ft  On 17 5/8/14 7:59 AW
37336107  -79.191324 58m 255 After 1295ft  On 0 5/8/14 7:58 A

37.336107 -79.191253 56m 235 After 13811t On
37.336107 -79.191253 54m 205 After 13811t On
37.336107 -79.191324 52m 185 After 12951t On
37.336391 -79.191324 51m 43s After 4861t Off

5/8/14 7:56 AM
5/8/14 7:54 AM
5/8/14 7:52 AM

0
0
0
0 5/814 7:51 AM



Update Store Location Function

Due to inaccurate address data from the Fuel Card provider very
often address information for the store locations associated

with purchases are inaccurate and will create location violations.
When this occurs we have provided some additional functionality
that allows the user to validate store locations and update

them accordingly.

Once a store’s location is updated the change is available for
any customer transactions that take place at the store location
in question. In time this will help to reduce the number of
inaccurate store locations in the system.

Additionally after a store location has been updated, the report
can be regenerated and the violation will no longer be present.
This functionality is only available on the interactive version of
the Verizon Networkfleet Fuel Fraud Report.

Getting Started:

After the Fuel Guard report has been generated, identify
transactions that have been categorized as a Location
Discrepancy u

Report: Fuel Guard

AnGeosps

A Aiates Key

Transacton

1008 5:30 P

SW14 1200 A1

T T
348

EDT
A1314 1200 A

STTems.
S e

Wehicle Locaton

Select the Map Plot Icon £, and the Map view (Satellite/Hybrid
view works best) will display showing the Vehicle’s locations
leading up to and just after the transaction time, along with the
possible store location(s) based off the address data from the
fuel card provider.

Report: Fuel Guard

G istimants Lic (Hatathen| e
o [Lrvrtonsent IS

oo 7006 WTL 4300

1



Update Store Location
Function (continued)

Adjust your map to get the best view possible of the vehicle and
the store location(S). ). A fueling location can usually be readily
identified in a satellite map view when sufficiently zoomed in.
When satisfied with the map position and zoom, then select the
Edit Store Location Button  Edit swore Location

A pop box will be displayed that shows the Vehicles locations(s),
and the Store location option(s).

Store Location

16402 Wise Street, ST. Paul, VA

Gpm Investments Lic Store

e (Marathon) Location:

The exact location for this store could not be determined. Select the coordinates for the correct
store location here or from the map. The selected store location will be applied to this fuel
transaction and will also be used on any future transactions at this store. It is recommended that

the report be re-run to re-evaluate the distance threshold against the new location.

36.90667 -82.31308
36.942901 -82.363129
Use Vehicle Location

Selecting the Radio button for a store location or the vehicles
location will shift the map to center on that location. When you
have identified the appropriate location for the fueling station
Click save and you will be prompted to verify you wish for the
change to be made. Once saved the address for the transaction
location and the store will be updated. You can also adjust the
zoom and position of the map as needed; to help located the
proper store location.

In addition to utilizing the provided Store and Vehicle Location
options a user can choose to use a customized location of their
choosing, by simply clicking on the map to a location where it is
believed the transaction location occurred.

Cancel

12



FAQ

Q: How is a match determined?

A: If the Vehicle associated with the Card that made the
purchase was at the location of the fueling station 14 minute
before or 4 minutes after the time stamp of the purchase this
will produce a match.

Q: How is the Time Discrepancy calculated?

A: If the Vehicle associated with the Fuel Card transaction was
at the location of the fueling station between: 1 hour and 46
minutes before, or 1 hour and 56 minutes after the time of
the transaction this will produce a Time Discrepancy. Time
Discrepancies are typically caused by clock synchronization
at the POS. If your vehicle was at the POS within a reasonable
amount of time, in most cases they are not fraudulent events.

(2]

: What are the possible causes of a Time Discrepancy event?

A: There are several factors that can cause a time discrepancy
to be reported the most common are:

« Inaccurate time set in the POS system at the
fueling station

» POS system has an inaccurate setting for Daylight Savings
Time. | guess this is where the comment about time zone is
based on wrong address could go

Q: Why is the detailed map view showing me multiple fueling
station locations?

A: Very often a fuel distributor will own multiple fueling stations
within a specific geography where all of their fueling stations
are linked to one POS account and the POS account is
associated with the address of one location. When this
occurs all of the fueling stations for that company are present
with the transaction data. We are providing the locations of all
of the Fueling stations so that the user can assess whether
the vehicle associated with the purchase was at one of the
companies many fueling stations.

Q: What are the possible causes of a Vehicle
Discrepancy event?

A: Typically this is a result of the Card used for the purchase
being associated with a different vehicle other than the one at
the fueling station at the time of the purchase.

Q: | am having trouble identify the true location of a particular
transaction so that | may update the store’s location, how can
| achieve this.

A: You may also utilize an Internet search engine to find a
location for particular store’s number and once identified
utilize the customer location option to select the appropriate
store location.

]
verlzon\/ For questions or more information, contact your Customer Success Manager or
con neCt email sdcustomersuccess@verizonconnect.com .
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